H y p e rS u r V ey Innovative customer satisfaction surveys provide valuable data

to help improve your customer service and your bottom line.

Customer satisfaction is the key to success in any business. If you're
wondering how satisfied your customers feel, ask them! With the
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We work with you to find the right data collection for your needs
— IVR, email, chat, inbound/outbound calls or a combination of
methods.

Survey results are combined with call evaluation results
Jfor a true end fo end picture of the customer experience

Customized Surveys

Our analysts work with your internal team to develop survey questions that are right for your business. Questions can be revised as your busi-
ness needs change. Individual surveys can be customized mid-survey, based on the answers received.

Open-Ended Customer Feedback

Customers are given the opportunity to leave open-ended responses, giving your organization advice for improvement directly from your
customers. These actual responses are embedded in our reporting software, ClearMetrix, so every agent can hear feedback directly from their
customers.

Sophisticated Reporting and Analysis

Procedural scores from phone, email and chat can be combined with customer satisfaction scores into one easy-to-use reporting system.
Scores are tied back to individual agents, for personalized feedback — and improvement.

Use with your own monitoring system or with HyperQual- more.
ity evaluation and analysis services. HyperSurvey

Wondering how satisfied your customers feel? Customized Professional Services
HyperRecording surveys provide valuable, actionable data. Custom consulting and assistance on customer experience
Next generation recording solution with quick start-up, i strategy, sales optimization, linking call center perform-
hassle-free integration and lower cost than traditional EXCEptIOﬂ Management ance, surveys, modeling, advanced analytics and more to
systems. Monitor your Key Performance Indicators and receive in- improve your bottom line.

stant notifications when an issue first appears.

HyperQuality, Inc.
316 Occidental Ave. S, Suite 300,
Seattle, WA 98104

1-877-283-7110

www.HyperQuality.com

Copyright © 2009 HyperQuality, Inc. All rights reserved.
Other trademarks are registered trademarks and the properties of their respective owners.
Product specifications and features are subject to change without notice.

010209



